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17 SEPTEMBER 2020 

The new Digital Education Action Plan 
should boost digital’s role as enabler of 
innovative and flexible learning 

 

DIGITALEUROPE welcomes the Commission’s update of the Digital Education 

Action Plan (DEAP) and the opportunity to provide feedback via a public 

consultation. In our response, we have identified four key areas that will be crucial 

to boosting the digital transformation of our education systems and enabling high-

quality, innovative learning paths for all. 

The COVID-19 lockdowns and subsequent closures of schools and universities 

have highlighted the urgent need of education and training systems fit for the 

digital age. Digital transformation will make education more flexible, innovative 

and engaging, where learning models can be tailored to each learner’s pace.  

The new DEAP should therefore boost digital’s role as learning enabler, promote 

flexible courses besides traditional learning paths, and forge partnerships among 

authorities, educators and digital solution providers. It should also prioritise 

connectivity to make our educational systems more inclusive and flexible.  

In our response to the Commission’s consultation, we highlighted the following 

key areas of focus the new DEAP should take into account. 

Key Recommendations 

 Adequate network infrastructure is crucial to speed up ubiquitous, secure, and 

high-quality connectivity. This is vital for the digital transformation of the education 

sector. Learners need good internet connection and suitable equipment to make 

the most of innovative hybrid learning models, mixing in-person and remote 

learning. 

 Funding support from public authorities and closer cooperation with the private 

sector is a must. Funding should cover both online and blended teaching and 

promote 21st century skills, such as ICT, computer science, computational 

thinking, coding and emerging digital technologies like artificial intelligence. It 

should also target both students and teachers of all education levels, from school 

to university.  



2  
 

 

 
 

 
 

 Partnerships are key. During the COVID-19 crisis, DIGITALEUROPE members – 

many of which provide digital technologies and learning solutions – established 

good examples of partnerships and cooperation models. For example, our 

members have collaborated with Ministries of Education, training and education 

providers, as well as NGOs to develop ad-hoc distance learning modules and 

toolkits for teachers. They have also donated technical equipment and devices to 

those in need.  

 Curricula modernisation and digital upskilling are fundamental.  

We need digital curricula that include the basics of programming as well as 

teacher training and guidance. New methods of assessment and feedback are 

also necessary. Authorities must ensure that evaluation and certification of digital 

skills and competences guarantee that the training content meets its educational 

goals and the needs of the labour market.  

The Action Plan must also improve digital upskilling in the current workforce. 

Sectors like health and manufacturing face dire digital skills shortages. Building 

digital acumen in Europe’s workforce will accelerate technology uptake and 

contribute to a trustworthy digital ecosystem. 

For more information on the role of digital technology as enabler of learning and for 

further examples of best digital learning practices, we invite all interested stakeholders to 

consult our publication on “Accelerating Education Transformation through Technology”. 

 
FOR MORE INFORMATION, PLEASE CONTACT: 

 Ray Pinto 

Digital Transformation Policy Director 

ray.pinto@digitaleurope.org / +32 472 55 84 02 

 Vincenzo Renda 

Senior Policy Manager for Digital Industrial Transformation 

vincenzo.renda@digitaleurope.org / +32 490 11 42 15 

 Thomas Hellebrand 

Policy Officer Digital Transformation 

thomas.hellebrand@digitaleurope.org / +32 492 46 78 17 

 

 

 

https://www.digitaleurope.org/wp/wp-content/uploads/2020/05/DIGITALEUROPE_Accelerating-Education-Transformation-through-Technology_final_08052020.pdf
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About DIGITALEUROPE 

DIGITALEUROPE represents the digital technology industry in Europe. Our members include 

some of the world’s largest IT, telecoms and consumer electronics companies and national 

associations from every part of Europe. DIGITALEUROPE wants European businesses and 

citizens to benefit fully from digital technologies and for Europe to grow, attract and sustain the 

world’s best digital technology companies. DIGITALEUROPE ensures industry participation in 

the development and implementation of EU policies.  

 

DIGITALEUROPE Membership  
 

Corporate Members  

Accenture, Airbus, Amazon, AMD, Apple, Arçelik, Bayer, Bidao, Bosch, Bose, Bristol-Myers Squibb, Brother, 

Canon, Cisco, DATEV, Dell, Dropbox, Eli Lilly and Company, Epson, Ericsson, Facebook, Fujitsu, Google, 

Graphcore, Hewlett Packard Enterprise, Hitachi, HP Inc., HSBC, Huawei, Intel, Johnson & Johnson, JVC 

Kenwood Group, Konica Minolta, Kyocera, Lenovo, Lexmark, LG Electronics, Mastercard, METRO, 

Microsoft, Mitsubishi Electric Europe, Motorola Solutions, MSD Europe Inc., NEC, Nokia, Nvidia Ltd., Oki, 

OPPO, Oracle, Palo Alto Networks, Panasonic Europe, Philips, Qualcomm, Red Hat, Ricoh, Roche, 

Rockwell Automation, Samsung, SAP, SAS, Schneider Electric, Sharp Electronics, Siemens, Siemens 

Healthineers, Sony, Swatch Group, Tata Consultancy Services, Technicolor, Texas Instruments, Toshiba, 

TP Vision, UnitedHealth Group, Visa, VMware, Xerox. 

National Trade Associations  

Austria: IOÖ 

Belarus: INFOPARK 

Belgium: AGORIA 

Croatia: Croatian  

Chamber of Economy 

Cyprus: CITEA 

Denmark: DI Digital, IT 

BRANCHEN, Dansk Erhverv 

Estonia: ITL 

Finland: TIF 

France: AFNUM, Syntec  

Numérique, Tech in France  

Germany: BITKOM, ZVEI 

Greece: SEPE 

Hungary: IVSZ 

Ireland: Technology Ireland 

Italy: Anitec-Assinform 

Lithuania: INFOBALT 

Luxembourg: APSI 

Netherlands: NLdigital, FIAR 

Norway: Abelia  

Poland: KIGEIT, PIIT, ZIPSEE 

Portugal: AGEFE 

Romania: ANIS, APDETIC 

Slovakia: ITAS 

Slovenia: GZS 

Spain: AMETIC 

Sweden: Teknikföretagen,  

IT&Telekomföretagen 

Switzerland: SWICO 

Turkey: Digital Turkey Platform, 

ECID 

Ukraine: IT UKRAINE 

United Kingdom: techUK 

 


