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Respond, Recover, Reinvent – the digital 
sector’s recommendations to tackle the 
effects of COVID-19 

 

DIGITALEUROPE today published its new recommendations on how to safeguard the 

digital eco-system in Europe, and how our society and economy can become more 

resilient to future crises by enhancing digital infrastructure and skills.  

The recommendations include short-, medium- and long-term measures: Respond. Recover. 

Reinvent. They were developed by DIGITALEUROPEs 35,000 digital member companies, with 

input from the newly-formed Executive Advisory Group on COVID-19. The group brings together 

top executives from a broad cross-section of our membership, from established multinationals to 

fast-growing scale-ups. 

On Tuesday 20 April the group presented the recommendations to Commissioner Breton and 

on Friday 24 April we will present them to Executive Vice-President Vestager. 

Director-General of DIGITALEUROPE, Cecilia Bonefeld-Dahl, said: 

 Digitisation makes companies more resilient. That is a fact. Our businesses are striving 

day and night to support our employees, customers, suppliers and our local communities 

during these unprecedented and challenging times. 

But digital companies, especially smaller ones, are also struggling in this crisis. They 

need bold, radical action now to stay afloat and to safeguard European innovation in the 

digital age after the crisis.  

Furthermore, we need to secure a strong digital infrastructure and to allow for crucial ICT 

and electronics workers, goods and services to flow across borders.  

We also need to harness the power of digital technologies to improve the health of 

citizens. We support the acceleration of plans for a European health data space and the 

use of virus tracing solutions to break the chain of Coronavirus transmission. It goes 

without saying that they must respect privacy rules and the GDPR.  

In this crisis Europe must act as one. Viruses know no national borders. Luckily, neither 

do digital technologies. 

http://www.digitaleurope.org/
http://bit.ly/2X8pBZz
https://www.digitaleurope.org/resources/digitaleurope-launches-executive-advisory-group-on-covid-19/


 

 
 

Summary of recommendations  

View the full list here. 

Respond [short-term actions] 

 Urgently boost liquidity and provide financial support to SMEs 

 Ensure the free flow of vital ICT goods and maintenance workers  

Recover [medium-term actions] 

 Harness power of European health data and Coronavirus contact tracing apps, whilst 

respecting privacy 

 Encourage safe remote working solutions, for example with guidance and support on 

data privacy and cybersecurity. 

Reinvent [long-term actions] 

 Put digital transformation at the centre of the next EU budget 

 Integrate the proposed stimulus packages with the European Green Deal 

 Accelerate roll-out of high capacity and secure networks across the continent 

 

Background 

The recommendations were developed based on discussions of our Executive Advisory Group 

on COVID-19, a new high-level taskforce created by DIGITALEUROPE to gain insights on how 

Coronavirus is affecting digital businesses on the ground.  

On 20 April this Group presented the recommendations to Commissioner Thierry Breton. On 24 

April they will meet with Executive Vice-President Margrethe Vestager. 
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About DIGITALEUROPE 

DIGITALEUROPE represents the digital technology industry in Europe. Our members include 

some of the world’s largest IT, telecoms and consumer electronics companies and national 

associations from every part of Europe. DIGITALEUROPE wants European businesses and 

citizens to benefit fully from digital technologies and for Europe to grow, attract and sustain the 

world’s best digital technology companies. DIGITALEUROPE ensures industry participation in 

the development and implementation of EU policies.  

 

DIGITALEUROPE Membership  
 

Corporate Members  

Accenture, Airbus, Amazon, AMD, Apple, Arçelik, Bayer, Bosch, Bose, Bristol-Myers Squibb, Brother, 

Canon, Cisco, DATEV, Dell, Dropbox, Epson, Ericsson, Facebook, Fujitsu, Google, Graphcore, Hewlett 

Packard Enterprise, Hitachi, HP Inc., HSBC, Huawei, Intel, Johnson & Johnson, JVC Kenwood Group, 

Konica Minolta, Kyocera, Lenovo, Lexmark, LG Electronics, MasterCard, METRO, Microsoft, Mitsubishi 

Electric Europe, Motorola Solutions, MSD Europe Inc., NEC, Nokia, Nvidia Ltd., Océ, Oki, Oracle, Palo Alto 

Networks, Panasonic Europe, Philips, Qualcomm, Red Hat, Rockwell Automation, Samsung, SAP, SAS, 

Schneider Electric, Sharp Electronics, Siemens, Siemens Healthineers, Sony, Swatch Group, Tata 

Consultancy Services, Technicolor, Texas Instruments, Toshiba, TP Vision, UnitedHealth Group, Visa, 

VMware, Xerox. 

National Trade Associations  

Austria: IOÖ 

Belarus: INFOPARK 

Belgium: AGORIA 

Croatia: Croatian  

Chamber of Economy 

Cyprus: CITEA 

Denmark: DI Digital, IT 

BRANCHEN, Dansk Erhverv 

Estonia: ITL 

Finland: TIF 

France: AFNUM, Syntec  

Numérique, Tech in France  

Germany: BITKOM, ZVEI 

Greece: SEPE 

Hungary: IVSZ 

Ireland: Technology Ireland 

Italy: Anitec-Assinform 

Lithuania: INFOBALT 

Luxembourg: APSI 

Netherlands: NLdigital, FIAR 

Norway: Abelia  

Poland: KIGEIT, PIIT, ZIPSEE 

Portugal: AGEFE 

Romania: ANIS, APDETIC 

Slovakia: ITAS 

Slovenia: GZS 

Spain: AMETIC 

Sweden: Teknikföretagen,  

IT&Telekomföretagen 

Switzerland: SWICO 

Turkey: Digital Turkey Platform, 

ECID 

Ukraine: IT UKRAINE 

United Kingdom: techUK 
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